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1.  Forewor d 
 

I n t he previ ous ver si on of  Tobacco I nfo r mat i on Repor t 

Syst em,  t he applic ant s such as th e manuf act ur ers and 

import er s needed t o i nput  t he dupl ic at e in f or mati on 

separat el y ɶf or  publ i cɷ and ɶf or  government ɷ,  and most 

appl ic ant s changed t he f ormat  of  applic ati on for ms which 

were not  compl etel y conf ormed t o t he st andar ds t hat 

inc r eased t he appl i cant sɵ cost  of  human r esource af t er 

rej ect i on and made HPA very di f fic ul t  t o manage.  I n order 

t o i mpr ove t he cor r ect ness,  t he secur it y,  t he 

compat i bi l it y,  th e expendabil i ty ,  t he st abi li t y and t he 

tra ceabil i ty ,  HPA develo ps t he new vers i on of  Tobacco 

Inf ormati on Repor t  Syste m.  
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2.  Procedur e f or  r eporti ng in gredient s i n to bacco product s 
 
 

(1) Downlo ad and in stal l  t he Tobacco In f ormat i on Repor t  Syst em.  
 
 

 
 

Fig1 

Make sur e th at  your  PC has i nt ernet  connect i on.  
 

Open your  browser  ( such as In t er net  Expl orer ,  Chrome)  on your  
 

PC. 
 

Connect  t o t he websit e:  
 

htt p:/ / to bacco- inf ormati on. hpa.gov.t w/e n_i ndex.a spx 
 

Cli ck th e Downl oad banner  (Fig .1 ,  r ed fr ame)  on t he t op menu 

bar  and ente r  t he Downlo ad page.  

Cli ck th e Tobacco In f ormat i on Repor t  Syst em banner  (Fi g.2 , 

red fr ame)  t o downl oad and save t he 

ɶCi gar et t e_I nstal l _4. zi pɷ f i l e ( Fi g.4 ) .  

Unzi p th e ɶCi garet te _In sta l l _4.z i pɷ f il e t o any l ocat io n 

http://tobacco-information.hpa.gov.tw/en_index.aspx
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on your  PC,  and doubl e cl ic k t he ɶsetu p.e xeɷ f il e.  
 

Cli ck ɶexecut eɷ but t on t o st ar t  in sta l la t i on.  Aft er  t he 

ins t al l at i on complete d,  you can now r eady t o st ar t  t o use t he 

syst em.  

 

 

Fig2 
 

 
 
 
 
 
 
 

 
 

Fig3 
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Fig4 
 
 
 
 

(2) Appl y t he account  f or  appli cat io n 

The user  name and passwor d i s r equi r ed t o l ogi n i nt o and use 

th e syste m.  I f  you do not  have th e r egi ste r ed account ,  you 

can not  use t he syste m even you have compl et ed t he 

ins t al l at i on.  New user  can appl y a new account  by f oll owing 

ste ps:  

Make sur e th at  your  PC has i nt ernet  connect i on.  
 

Open your  browser  ( such as In t er net  Expl orer ,  Chrome)  on your  
 

PC. 
 

Connect  t o t he websit e:  
 

htt p:/ / to bacco- inf ormati on. hpa.gov.t w/e n_i ndex.a spx 
 

Cli ck th e Downl oad banner  (Fig .1 ,  r ed fr ame)  on t he t op menu 

bar  and ente r  t he Downlo ad page.  

Cli ck t he Tobacco I nf ormati on Repor t  Syste m User  Account  

http://tobacco-information.hpa.gov.tw/en_index.aspx
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Appl ic ati on banner  ( Fi g.5 ,  red fra me)  t o downl oad,  save and 
 

pri nt  out  th e appl i cat io n f or m.  
 

Fil l  out  th e applic ati on f or m by fo l lo win g th e ins t ructi ons 

on i t .  

Mail  t he appl i cati on f orm and requir ed att achment s t o 

fol l owi ng addr ess ( by mai l  or  emai l ).  

When t he appl i cati on i s appr oved by HPA,  a notif i cat io n 

let t er  wil l  be sent  t o t he applic ant ɵs desi gnated emai l 

account ,  whic h i ncl udi ng t he username and passwor d of  t he new 

account .  

You can now st ar t  t o use th e syst em.  
 

 
 

Fig5 

Please do not  hesit at e t o cont act  us i f  you have any fu r t her 

questi ons about  th e appl i cat i on.  
 

̔Address: 
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4th Fl., No.130, Nan King E. Rd., Sec. 4, Taipei City 
 

 

105, Taiwan (R.O.C.) 
 

̔E-mail: tobacco-hpa@tai-win.com.tw 
 

̔Applying for an account issue: 
 
 

Tel: +886-2-2715-1133  Office hours : 09:00 ~ 18:00 
 

̔Operating Systems Issue: 

Tel: +886-2-2715-1133 

Office hours : 09:00 ~ 18:00 
 

(3) Enter  t he syst em 
 

Make sur e th at  you have alr eady compl et ed al l  st eps i n 

ɶDownl oad and ins t al l  t he Tobacco I nfo r mat i on Repor t  Syste¬ɷ>

sect io n ( pageXX~pageXX) .  

Please cl i ck t he i con i n t he Wind ows st art up menu t o st ar t 

up t he syste m,  and you wi l l  see t he l ogi n menu.  ( Fi g.  6) 

Input  th e user name and passwor d,  and press ɶOkɷ but t on t o 

lo g i nt o th e system.  I f  t her e i s a newer  vers i on,  ple ase wai t 

fo r  th e updat e process.  ( Fi g.  7)  

When successfu l l y lo gi n and updat e t o t he l ate st  versio n,  you 

wil l  see t he mai n page of  t he syst em.  ( Fig .  8)  

mailto:tobacco-hpa@tai-win.com.tw
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Fig6 
 

 
 
 

 

Fig7 
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Fig8 
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3.  Manage th e dat a of  to bacco products 
 
 

(1) Add a new product  
 
 
 
 

 
Step 1: Click the first row (Fig. 9, red frame) 

 

 
 
 

ig9  
 
 

Step 2: Click the drop-down column named ñApply Typeò, and choose the 
 

 

correct apply type. (Fig. 10, red frame) 
 

 

(Note: You can not input the column ñDate of Reportingò, which will be 
 

 

filled in by system automatically.) 
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Fig10 
 
 

Step 3: Click the drop-down column named ñName of Tobacco 

Manufacturerò, and select the correct manufacturerôs name. (Fig. 11, red 

frame) 

 

Fig11 
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Step 4: Click the drop-down column named ñTypeò, and select the correct 
 

 

type of tobacco. (Fig. 12, red frame) 
 

 

 
 

Fig12 



12 

Tobacco I nfo r mat io n Repor t  Syst em Procedur e fo r  r epor ti ng  

 

 

 

Step 5: Input the brand and variant of the tobacco in which columns 
 

 

named ñBrandò and ñVariantò. (Fig. 13, red frame) 
 

 

 
 

Fig13 
 
 
 
 

 
Step 6: After clicking the ñSaveò button (Fig. 14, red frame #1), you will 

see the ñUpdate Successò message (Fig. 14, red frame #2) and the process 

of ñAdd a new productò is completed. 
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Fig14 
 

 

(2) Look up t he t obacco dat a 
 
 

Step 1: Input and query the tobacco data. 
 

 

- Click the ñQueryò button. (Fig.15, red frame #1) 
 

 

- Input the query conditions. (Fig.15, red frame #2) 
 

 

- Click the ñQueryò button. (Fig.15, red frame #3) 



14 

Tobacco I nfo r mat io n Repor t  Syst em Procedur e fo r  r epor ti ng  

 

 

 

 

 

Fig15 
 
 

Step 2: See the result of the query. (Fig.16) 
 
 
 

 
 
 
 
 
 
 
 

Fig16 

(3) Modi f y th e t obacco dat a 
 
 
 
 
 
 



15 

Tobacco I nfo r mat io n Repor t  Syst em Procedur e fo r  r epor ti ng  

 

 
 
 
 
 
 

Step 1: Click the row and modify the data. 
 

 

- Click the row of data you want to modify. (Fig.17, red frame #1) 
 

 

- Modify the data by typing in the column or drop down the drop-down 

list (Fig.17, red frame #2) 

 

Fig 17 
 
Step 2: After clicking the ñSaveò button (Fig. 18, red frame #1), you will 

see the ñUpdate Successò message (Fig. 18, red frame #2) and the process 

of ñmodify the tobacco dataò is completed. 

#1 

#2 



16 

Tobacco I nfo r mat io n Repor t  Syst em Procedur e fo r  r epor ti ng  

 

 

 

 

Fig18 
 

(4) Copy t he t obacco dat a 
 
 
 
 

 
Step 1: Click the row of the tobacco product you want to copy. 

 

 

- Select the tobacco product you want to copy by checking the ñvò 
 

 

symbol in the front of the row. (Fig.19, red frame #1) 
 

 

- Click the ñCopyò button (Fig.19, red frame #2) 
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Fig19 
 
Step 2: Click ñSaveò button and complete the update. 

 

 

- After Step 1, you will  see a new row of the data is added. (Fig.20, red 

frame #1) 

- Click ñSaveò button. (Fig.20, red frame #2) 
 

 

- You will  see the ñUpdate Successò message and the process of ñcopy 

the tobacco dataò is completed. 

#2 

#1 
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Fig20 
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(5) Delet e th e t obacco dat a 
 
 
 
 

 
Step 1: Click the row of the tobacco product you want to delete. 

 

 

- Select the tobacco product you want to delete by checking the ñvò 
 

 

symbol in the front of the row. (Fig.21, red frame #1) 
 

 

- Click the ñDeleteò button (Fig.21, red frame #2) 
 

 

 
 

Fig21 
 
 

Step 2: Click the ñYò button in the dialog box to make sure you want to 

delete the data or Click the ñNò button to abort. (Fig.22) 



20 

Tobacco I nfo r mat io n Repor t  Syst em Procedur e fo r  r epor ti ng  

 

 
 

 

 

Fig22 
 
 

Step 3: You will  see the ñDelete Successò message and the process of 
 

 

ñdelete the tobacco dataò is completed. (Fig.23) 
 

 

 
 

Fig23 
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4.  Add,  Modify ,  copy and dele t e t he ing r edient  dat a 
 
 

(1) Manage th e i ngr edi ent s dat a 
 
 

Step 1: Select the tobacco product and click the ñIngredients Info.ò tag. 
 

 

- Select the tobacco product (Fig. 24, red frame #1) 
 

 

- Click the ñIngredients Info.ò tag (Fig. 24, red frame #2) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- 

Fi g24 
 

 

Step 2: The standard list of ingredients will  be preloaded. (Fig. 25) 
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Fig25 
 

 
 
 
 
 
 
 
 

Step 3: Select the row of the ingredient, input the information and click 

ñSaveò button (Fig. 26), and you will  see the ñUpdate Successò message 

(Fig. 27) to make sure that the process is completed. 
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Fig26 
 
 

 
 

Fig27 
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(2) Add a i ngr edi ent  dat a 
 
 

Step 1: At the bottom of the ingredient form, you will  see a row with 

blank columns. 

 

 
 
 

Step 2: Input the ingredient data by typing in the column or drop down the 

drop-down list. (Fig. 28, red frame #1) 

 

 
 
 

Step 3: After clicking the ñSaveò button (Fig. 28, red frame #2), you will  

see the ñUpdate Successò message to make sure that the process is 

completed. 
 
 
 
 
 
 
 
 

 
#1 

 
 
 
 
 
 
 
 
 
 
 
 

#2 
 
 
 
 

Fig28 
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(3) Modi f y th e i ngr edi ent  dat a 
 
 
 
 

 
Step 1: Click the row and modify the data. 

 

 

- Click the row of data you want to modify. (Fig.29, red frame #1) 
 

 

- Modify the data by typing in the column or drop down the drop-down 

list. 

- 
 

 

Step 2: After clicking the ñSaveò button (Fig. 29, red frame #2), you will 

see the ñUpdate Successò message and the process of ñModify the 

ingredient dataò is completed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fig29 
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(4) Copy t he i ngr edien t  dat a 
 
 

Step 1: Click the row of the ingredient you want to copy. 
 

 

- Select the ingredient you want to copy by checking the ñvò symbol in 
 

 

the front of the row. (Fig.30, red frame #1) 
 

 

- Click the ñCopyò button (Fig.30, red frame #2) 
 
 
 
 
 
 

#2 
 

 
 
 
 

#1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig30 
 
 

Step 2: Click ñSaveò button and complete the update. 
 

 

- After Step 1, you will  see a new row of the data is added. (Fig.31, red 

frame #1) 

- Click ñSaveò button. (Fig.31, red frame #2) 
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Fig31 
 
 
 
 

 
Step 3: You will  see the ñUpdate Successò message and the process of 

 

 

ñcopy the ingredient dataò is completed. (Fig.32) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig32 
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(5) Delet e th e i ngr edi ent  dat a 
 
 

Step 1: Click the row of the ingredient you want to delete. 
 

 

- Select the ingredient you want to delete by checking the ñvò symbol in 
 

 

the front of the row. (Fig.33, red frame #1) 
 

 

- Click the ñDeleteò button (Fig.33, red frame #2) 
 

 
 

Fig33 
 
 

Step 2: Click the ñYò button in the dialog box to make sure you want to 

delete the data or Click the ñNò button to abort. 
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Step 3: You will  see the ñDelete Successò message and the process of 
 

 

ñdelete the ingredient dataò is completed. (Fig.34) 
 
 
 
 
 

 
 

Fig34 
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5.  Add,  Modify ,  copy and dele t e t he addi tive s dat a 
 
 

(1) Manage th e addi tiv es dat a 
 
 

Step 1: Select the tobacco product and click the ñAdditi vess Info.ò tag. 
 

 

- Select the tobacco product 
 

 

- Click the ñAdditivess Info.ò tag (Fig. 35, red frame #1) 
 

 

- 
 

 
 
 
 
 
 

#1 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig35 
 
Step 2: Click ñSaveò button and complete the update. 

 

 

- After Step 1, you will  see a new row of the data is added. 
 

 

- Click ñSaveò button. 
 
 
 
 

 

Step 2: The standard list of additivess will  be preloaded. 
 
 
 
 

 

Step 3: Select the row of the additives, input the information and click 
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ñSaveò button, and you will  see the ñUpdate Successò message to make 
 

 

sure that the process is completed. 
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(2) Add a addi ti ves dat a 
 
 

Step 1: At the bottom of the additives form, you will  see a row with blank 

columns. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig36 
 
 
 
 

 
Step 2: Input the additives data by typing in the column or drop down the 

drop-down list. (Fig. 37, red frame #1) 
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#1 
 
 
 
 
 
 

Fig37 
 
 
 
 

 
Step 3:There will  be public information about flavor givin by system 

when user clicks ñSaveò at the first time. After reviewing contents, user 

can close the dialog box. 
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Fig38 
 
 

Please note that the ñAverage Weight (mg)ò is required data which has to 

be given. System will  autosuggest   user to input ñAverage Weight (mg)ò 

while user clicks ñSaveò without input this data. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fig39 

(3) Modi f y th e addi tiv es dat a 

 

 
 
 
 

Step 1: Click the row and modify the data. 
 

 

-   Click the row of data you want to modify. 
 

 

- Modify the data by typing in the column or drop down the drop-down 

list. 

- 
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Step 2: After clicking the ñSaveò button, you will  see the ñUpdate Successò 
 

 

message and the process of ñModify the additives dataò is completed. 
 
 
 
 
 
 
 
 

(4) Copy t he addi t i ves dat a 
 
 
 
 

 
Step 1: Click the row of the additives you want to copy. 

 

 

- Select the additives you want to copy by checking the ñvò symbol in the 
 

 

front of the row. (Fig.40, red frame #1) 
 

 

- Click the ñCopyò button (Fig.40, red frame #2) 
 
 
 

#2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

#1 
 

 
 
 

Fig40 
 
 

Step 2: Click ñSaveò button and complete the update. 
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- After Step 1, you will  see a new row of the data is added. 
 

 

- Click ñSaveò button. 
 
 
 
 

 

Step 3: You will  see the ñUpdate Successò message and the process of 
 

 

ñcopy the additives dataò is completed. (Fig.41) 
 

 

Fig41 

(5) Delet e th e addi tiv es dat a 

 

Step 1: Click the row of the additives you want to delete. 
 

 

- Select the additives you want to delete by checking the ñvò symbol in 
 

 

the front of the row. (Fig.42, red frame #1) 
 

 

- Click the ñDeleteò button (Fig.42, red frame #2) 
 

 

- 
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#2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

#1 
 

 
 
 
 
 
 

Fig42 
 
 

Step 2: Click the ñYò button in the dialog box to make sure you want to 
 

 

delete the data or Click the ñNò button to abort. 
 
 
 
 

 

Step 3: You will  see the ñDelete Successò message and the process of 
 

 

ñdelete the additives dataò is completed. (Fig.43) 
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Fig43 


